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92,000 employees

serving 25 million customers in 41 states
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By hiring Charter employees, training them well and giving them
a career path, we create craftspeople, who are experts in their
respective fields and better able to serve our customers.



By creating products and services that are filled with value
for consumers, we gain market share, and do not have to rely
on rate increases to drive revenue growth.



Through service excellence, Charter reduces the number of
transactions. This will create happier, longer-lived customers
while simultaneously reducing costs.



Strong leadership

Government Affairs Customer Operations
Finance Catherine Bohigian b Do Kip Maya
Chris Winfray James Nuzzo Fiedd Operations
| | Tom Adams
|
Technology
Jim Blackbey Chairman & CED 8
Tom Rutledge Presicent mﬂm
> | Legal ‘ ‘
David Elire s
Mat kD k
e Rick Dykhouse Sales & Marketing abwor wﬂlﬂﬂ!-
Spectrum Enterprise Jon Hangis Praduct Scon
S Rich DiGercnime
Human Resources
Communications Paul Marchand
mm:ﬂ.lg Pragramming Acquisiticn
‘ Tom Montemagmo
- _ I e
Diversity & Inclusion
Rhonda Crichlow Senior Executive Vice President )
David Ellen Programming Finance
Julie Unruh

Mews & Sports Mebworks ‘

Michael Bair ;
Programming, Product and Regulatory-Legal
Security Chiffard Harris
Jarne Fhodes-Wolle



Human Resources
Paul Marchand
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MNetwork Ops

7%

All other groups



Business Intelligence

Construction ' Maintenance

Fulfillment

Superstarring

Dispatch Backbone

roles

Video Ops Software Development

Procurement

ISP Accounting




Some of you have traveled far

Larkin Stankewicz
and Kyle Johnson
traveled
3,620 miles
from Washington
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3,498 combined years of service

30+ years

15-30 years
19%

10-15 years
2 0-5 years

21% X 36%
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5-10 years
23% \
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10% of our
Superstars

are Veterans




Happy
Birthday!

Gabriel Flores
Chuck Stein
Ryan Anderson
James Brown
Scotty Harkleroad
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You’re highly skilled.
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You’re deeply committed.
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You always deliver.










Thank you
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